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Response
The first discussion: Introduction: First of all, data is information that collected by based on long term researches, repetitions, reflections and analyzes. In this discussion, I am going to describe how companies collect their data on what basis and terms, whether the effects of the data are essential and the reasons why companies collect data by analyzing Suncorp company’s method of collecting data, stated in the case study. Not so long ago when there is no internet, social network, smart phone, and the data created by people’s own everyday life activity. Also, the companies collect our information physically through questionnaire and surveys and later add them to their own database. Their data was based on customer relationship, instead of technological or software usage. The insurers used to offer their proposals only based on their own data. However, thanks to the technological development and globalization, internet helps not only for them to find data whether it has to be quantitative or qualitative. Companies find their data easily through the use of different networking systems. As an example, social network demonstrates the big impact on data since millions of people use Facebook, Instagram and so on. Our everyday life has been recorded by social network, even we as users do not know. Many software networks record our ethnographic information, timeline, locations, schedule, hobbies and interests where I want to go or what I would like to eat. Collected data can be available to the companies that would like to use for their own by spreading information world widely. For example, if i hit like on Facebook any store’s page, not only does it start sending me notifications and advertisements, but also it appears on my friends’ newsfeed. About Suncorp: According to the case study, I chose Suncorp Company as my topic. Suncorp is one of the biggest companies that provide insurance, financial services, and banking services throughout Australia and New Zealand. It was established in Queensland, Australia in 1902. (Suncorp website) As Suncorp runs the insurance business, data is the key tools that they can use it to keep the business successfully over the years. What and how data was collected: The company does not just keep the data. The companies in same industry exchange their data to each other, which helps them to keep their business successfully for long term. This is an efficient, smart way to compete with each other fairly, especially in insurance industry. The point is when insurance companies estimate the offer to their consumers, they always take close consideration into finding the terms such as, the value, price, size, location, type, age, gender, history and so on. Ethnographical data is important for insurance companies to analyze exact, proper offer. Effects of the data collection: The statement of David Stewardson, as Suncorp’s executive manager in the commercial insurance business technology department, data automatically sorts their consumers which one is more important, and let the less important one go. Collecting data gives company opportunity to analyze whether or not they should accept customers to their insurance depending on the situation. For instance, it is stated that Suncorp looks at data on the altitude of farms above sea level to help it gauge the relative risk of insuring the thousands of kilometres of fences that ring the typical Australian farm. This clearly explains that decision making is depended on the data. Data has become Suncorp’s important part of efficiency. What would have happened if the companies had not collected: David Stewardson mentioned that the claims are the biggest part of all insurer’s expenses. Therefore, Suncorps find their suppliers using their database provider to ask that least what they can offer, how they can do that in decent price to keep their business reliable while making customers’ satisfaction higher. It helps Suncorp Company to maintain the price reasonable and retain the costs in balance. My prediction is, it would be lose-lose situation for the companies as well as consumers, suppliers, advertisers and people who work for those companies, if there was no analyzed data. Especially, Suncorp is the company that runs its business on the basis of people. They would not be able to keep their existing consumers and to reach more consumers while compete with others. References: https://www.suncorp.com.au/about-us/ http://digitalresearch.eiu.com/levellingtheplayingfield/case-studies/case-study-suncorp
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To begin with, the student has given a comprehensive description of data and the way it is collected. In particular, the learner plays a vital role in describing the way different organizations gather their information and on what terms and grounds. Notably, the student analyzes Suncorp Company’s method of data collection to understand the reason behind information collection in different firms. The student indicates that during the old days, companies used surveys and questionnaires to gather important information. In this case, the collected data was grounded on client relationship and not software or technological usage. The student demonstrates that the advent of globalization as well as internet has helped firms determine whether data is qualitative or quantitative. It is evident that both globalization and the internet have helped companies to identify their information via the utilization of various networking systems. With that said, it is clear that the student has done a commendable job in explaining the way social media platforms such as Facebook and Instagram have assisted organizations to gather effective data. 
The student argues that data is an important aspect for an organization’s success. He gives Suncorp as an example because the firm provides insurance, financial, as well as banking services and it uses collected data as a critical role for its operation. In particular, the student maintains that the organization at hand utilizes data as a fundamental tool that helps it to keep the business successful over a long period. Companies in Suncorp’s industry share data for the benefit of their operation. The student maintains that the preceding strategy is a smart way to run an insurance company and become successful. In simple terms, it is evident that data collection is an important aspect for the success of any organization, especially in the insurance industry, because the process enables them acquires vital information for their success.  

